GURTAY

+ %4
i
P o a o ¢
Wlgung A7 wazAlEUANY ®
. ulsue M1 wazAanuddgvastym ®
. nasdmsnevdnues OSCC Audtietadany ®
an. AfienudniildlunisuuRaures OSCC Auddiemvidadny o-¢

Tumeunsdniusudismeussauiiywiues 0SCC quitlnmiodeny >
®. MITULIUNR/AUIZUE & Yo (front line o) D
~ unuwmtidived front line o (FANseduavdronnuYimie) o
. NMSMUIMIANUTILLGD &
- unuvmthdiees front line b (Wuin1sAutnemde fasnuuasUsuiung

-
wazNITEANTIAUINIIMIaN13UA Case Tuszuv)
- flow chart MsysanMsMsyIBmae « Jywuan ©0-06
~ flow chart FumeunstiemdslusrasUsuiiulgmmdeumesue eb-no
o. sruuLdafion (Alarm) Wlouinnsandn ne-anlo
& NITBIUNA alo
AIAKUIN
N unumthfivesnseniisazmhsnuiieides anen-ones

U, $wTeNUIBNUTULTANS/AUzLE (front line ) n-@o



UMM o UlHU1Y AU wazAtenuAn

o.  ulsue w1 wazaud gy vaslym

1%

duidlesannnsruanuvisunuavesdery dewmaldiiin an3 fgeeny wazaufinis
I5unanszvuandaymsneg daanntu Tnsanedymddly « Soc 1ud o) nsmenssalsindoy
(Anuaidla) 0) MIAuyEE @) usRn uaz <) nMsldaruguussiann @03 Jgeene uazauins
Fatlgmdananduiursniausuusanntududdy ImsfluL%‘IEN{]zymmsé?mssﬁbiw%aﬂuiag’u
Useinalne@nduiu o veuale  dwiulavinisfiuywd Ussimealnegnussfiulaensensanis
fUsEnAveanizeisn aglusysiu Tier b watch list o Ydindaiu Ae U beda, béda uay bede
Fomneds seduiidiosiinisdumgitsemalnesianumesnlunsuflalgminisfuysdesnandeds
wiel Fasemalngldfanumesuusledymiediaifuardeiien dwsulgmussnuinlegn
szylusnsnuueanszysussnuanigewinit duiiindranusemdlnednnsldussnufnuasussny
taduluaaulsznauians $1uau & dudn Toun As indeajuiy den oaun wazvan ludiuveslym
NM3ldAMUTUUTY WU YN o W TANYTEARTYNINAINTULTY o 318 TnednIzyiiauguLse
dulvgdurulndde iuanil wioyeealunsaunia il anunisaipnuuussiiindufuansiuual
Wutuegnasianiios Jamsngg fananlddmansgnudensiaunauAmMIIeuesUssrgulazn1sWaun
Usseinanilagsn Sausenalnglddiammensiulunisdesiuuilumardodnaddaasdeiiios vilu
st mususugnsaanstesiuuazudladgm msdufiunuvesdiusvsnsuazodnsiansu Jsyana
fuszavdgnisng wdrdl Saiesiinansmbenulinstismieuasinmuegnilndde usifdmuin
Haymeine Sdlailfimnuantiosadly nssviumstiomdouavdwieluustuneuldinansnuiy Snvads
Lifinsfeaunasgiadussuy

$5una Tne ysamBadnual udms wioniguun’ Jaldtulovieysanmsnisdiiunuves
msnunaguasionvuiiiedes lunslimnutiemdeiin ans dgeeny wazaufinig Auszauigm
« Jymvdndanategraiusadsin aeldde “OsCC audvremdadaan” Tnoueunmnelinsznsiens
Wanndsruuazanuiuameuyyd WudnmmdnUszaumtisnuniais lnsenznsenssassuge
NIENTIUTINU Wagdinamusiisawiend nfenhsnensduasesdnsiensuiiisates welwuing
Ussrmuiivsgauiyvn melduundn “msysannsnisiremdenguithvanediussaudyninesing
auanananazinieniuluday” lgysannisnisanfunuremnairdiuliiluszuuieiy
Aamsideusouinisfidaau wagliifavesindlussuuuinng lnedagusvaulgvdunudnats uasdl
AsTUILNSTURBUUATR Fawdnssuudann/iunzua nmsdanseadiossyilymn nsUszaudsdali
wihgauiisuangeunislivinaslundasdy audsludrdudugadine nisfnmunazsisaiuna
Tnsuounnelinsgnraneluladasaumanazmsdeasiaunszvuimeluladansaumasesiunis
ﬁuﬁumulﬁﬁmmséwiasﬁayjaﬂ?’iﬁam‘lmﬁuﬁ’qszw Faurgaiuudaa/iunzua sufagadaremanie
nseefuUInsaneg tieUszlovirenisassieldmunsnusiieg amisafiamuuazyssiunans
Premderuszuuld inelvguszaulgymildsunistisimdosdiasinis Mumanisal uazasuians
suansandulUliTinegluaseundasdsnuldognauduunigusely



o, ngudwanevdnyas OSCC gudvrmandeny

nauidmnendnyes OSCC  gudtrnmbedsny ldun 1in (e flongiinit oc U udld
suisfussadifnnesenmsansa) and fgeeny (o (7idoy vo FulY) uazaudinas fszauymly
< Ugym Fp
mssansssflamdon (Aausifela)
AUy
WIRUAN
MINTEYINANUTULTIRBAN @93 Fgee1y wavauinig

PR3 @ 9

o AdlgwmdwinlglunisufiRauves OSCC audviremaadany
a.o At & Ugynuan

o) mansnssflsinion (uuiiela)

MNeds  WNWAzLEIYY ﬁmwﬁl’mdw bo U #eA558 n30asduingensss
Tnefunisianssailailaals lildfinsinsununisaiazlfiAng aummmmmmﬂ mﬂmmma
mmfm‘lwmmml,nmnumsmﬂsin LLauﬂ’ﬁﬂﬂJﬂ’]LUQ m'mnmmuﬂs"mmmaumman Mssansss
nounsausa nasnauaulinioulusmuniigangg mmwmwgm dpu nsludsuleveuvaslinues
winluessst Taamsudnansgludeanauasnsidesinigvdadusiy

) MIAIUYBE
gl MsuanmysslevilaeliveuainnisAnussad N1SHERUS oINS
Fnguiedoarun nisuarmuselevimawalusuuuudy mserausidunia nisihauuiveniu
msdsfuldusanumsousnng nstidudinedorzienisdmviensdulafindrendefusudunisyain
UAAR hidmﬂﬂaﬁ?mx@usJaw%hjﬁmm Wns1 o aunseslygavosiunasusiuununsiuyee
N.Alodde)
o) WIIULAN
mneds  gnirsdadudnorgiius oe TUlY widilids oc U dudnideny
i1 e Tawn sneieiadugnirsleadinne il fueellng ounen ece wimszswdyda
AUATOINTINL NAlbdde ATmuslnyiianliifu o Tudousuliiiu b wauum uiosdnieuiy
Aoy oc YTuly fedililsussnudin
(0) nsldusessnudnluguuvuiiassre vaned
- yngunuuvesnsléma vieuuiufiaviadrafunislénia wu nisén

LAYNNSTOUIELAN WIMUTANT w5 uTaAy
- MSlE davn VS alEUBANLINENSANUSELIN] LNBNSHANADANUN YIS BWNDNS

WARRALN
- nsld e iR nieRINsITRANYMINg aelanizsiiansnanuay

YUAWWLEANGP



- UBlaedn e wIBlagan nwIndanlun s uliuu g
ndudunnesoguaiw anulasasiy wiefasIsuYoLAN

(o) nisldusasrudn midunisnszvirdnnuwse 1wy giadunseausaay
wakezs liun n3d o) Mafinengiini ee Tiew b) wedddudsnisirsgnineiifudinge
WINIUATITNTNY @) YhauRunatmufingruneimun ) vhoudesunsemuderiuiing e
mviun &) Lilesuandng

&) MINTHIANUTULTIHBLAN 603 59918 wavAuNnIS
vinefis  m3nsevinlac fijsuszasdliiAnsunsiedesnenie 3ela niogunim
WU ASNURA N15VIFUNTIU N5TNTU NsaruatuniIanea N5y Aanatw WunaliAnauyndvsunu
wnggnnsevin  leednszvinduyaranieuenaseunts uar/visyrmaluaseunss (uaralunsounss

o

Aun eIl RAuATRIgNNTEMIEAINTULIIluATEUATY NAbEEe HINTT e NUETY dausd

oo q

Aansain gregiunisinsagiuduaniinolaeildsansidvuansa yns ynsynsssu aundinlu

u U U
I
@

ATEUATT TIuTIyARalan Tidesilaniardeuazaglunsiseusieniu)

3

alo  Adlenumiieiuudana/iunzud (Front line o)

vinefe  dowmnsiifuszaudynindedwumn/iunzua awnsoudune/iunzua
« Jaymmdnues OSCC guithavdadny lalavazan 53057 lagawisoudeldly « gomwmns de

®) Lﬁqﬁwmmaaﬁwma%’mﬁamq/wwma $1UI bo,sice uishUsEmA (3180
MNPNUATUAANUIN )

b) @AY emoo (MABA be §1lue) ALdunslasguiUsErIUR emoo NTENTI
mswaundsauLarauiunsvsyed Tungurmumues megnigluaniuanasgiifnudgatiy
swid duniine deeg o Tuinidnuazaseunss oo fande Taelidmihiisuudave/izuams
Insdnyt naen be Falus (U bees njaunnumiuas 151U o gans drugiinn I e - b
gane/dmin nsdgarslumiadiu szuvazlouaesulungamws iiesuiFowuny wazudenduluds
Fotaiug Welisminsiunisarsdeunariinistiomiesaly)

o) JUles www.osccthailand.go.th
&) mobile application

m.a  AREINNUIEULININKEN (Front line )
mNgde  wuguRtunuwaznishananlunisldanutiswmdsluwsasuseiiu
oy meldafansensaymhenussaudszve A5uiaweu « Yssiulymiman Useneaude

) NILNTNATITUAY . mssassdlineun (uusliela)
o) @NNUMITIUARNR ¢ AsAuyee
o) NITNTIUTINY o msldusanuen

&) NIEVTRMIRALFIALLATALTUAMEIYES ¢ NINSEANTULIdBLAN

an3 £9918 uazAUNNIS



&

NIENTIABUAY 1 WBNUTIVIMINT (Front line ) As Tsanenutaguw/
Tsangunamilu/Asmenunagud Tsamealudetansunisunmg Tsmenunaludaiansueuls uay
lsmenualudaiansuaiugulse

dinaumiTawieni : andisaunsue/annidingagssynuia

NIENTIUSN . AudUfuRnstewmdeussnumdaasiin ddnauaiainisuas
ANATDILIINUTINTR e Fanda ﬂejmmai’aamsLLaxé:uﬂiaaLLﬁamuﬁyuﬁ o 8 oo luwniiui
NIUNHUNIUAT UardTiNANATOILTIY NIUATARNTLALANATOL TN

nsEnsRNsHRdsAuLazauiuntweyed « quiufiinadetlestumsnssiin
rnusuksdtunseunss drdndesiunasudlalignsdmguasiin nsuiaundsrunazaiaing (nsdllu
nyawmavuAs) uasdinnuianndsruuasanuunse s (W) o Jmia

fiail mhsnudnmndninidduiomheiuuiane/usua (Font  line o)
wihgliuinis naenuiminfiuszaiumstismde uasfnmunaiieliguszauilymldiuan
Pawdent19nsues legliiindeinsdunslduing uasfumisaugevhefivhnsanaseunans
Prewdeiieln case (gAnsliuing)

o Aderuniagliuinig
wnefe  mihgauitvidliuinsautismdeuniussaudyw wisildidu
WigudInmudn (Front line ) Wy nsdlansgnaniiviriesnineaulasuuiniu sesdadnsunis
Snwmernaiilsmenuiaduaduguamdvadieglndiian Sy lsameuadeaiuguaindiuaiei
wiidumineliuings weldnnsdewmdeusluiymaniduludesiu wensdiianiseding
Ligansandulvegluthuly iileidunisduasesatafinmisdiesdedndruinifnuazasounia
fadu Srsinidinuaeseuatileimididumneliuinislunsiamiindansn Wudu i
Towasyu wieliuins Ssvuneiunhsnuynmisnudiiinnsialiaig
Frewdeiiietes « Jymdina uilildvihmhddunbemuinmwdnluusasUssdudym

o  ArderuvilgdsTauaunans

@) MIWUITAUNUNENITAVIWMIR  vaneds drdnauiaundianuazainy
Supsvesuyudfanta Tnsvhmthiflddine fam Ussaunmstiemdedussautiguiie « oy
Tunmsuszdudanda tieldfuszauigmldiunistronienIunseussusiaIuazAsulees
wazTenuRansanivuseinsun s da

) wilsUszaununanesEaulssma  winede d1dnuleviguarenseaians
dtinnuudansensumainundnuuaraisiunwowyed Taeviwhdlddusow fseny Uszanu
miﬂzhamﬁaéﬂizauﬂigmﬁq & Uy Tun msiusedudsena Lags1euRan1saLIuUReAUINNS
nsgMTNMIRRNEIPLLATANLTUAIDIYYE WasALSTIURS



m.o MIUA case

wanefls MyAuganieyBimsiiuing 1 o seiu fe

o) nitimhenulilernmsmienaidunsruiunmsiianudiemievomuud
#n130a case Tusedunmineay uinn case Saifpenisuautiemdesanienudug liduiinnis
dwenstemieadluszuy OSCC application Wivthenugananaiielvinistedessly

) N3 case  IASUAINTIBIRADIUATUNIZUIUNITVBINTITTILIAGDUAD hUIEIY
{ammdn (Front line o) siwthiinsiaasuuasifufla case dmiunsdimsdromdediseddseos
nanu nsdiafessyyinunsdifiewdoddarornarduiiums wu nasiduafiniungmng

e STUULILGHAU (Alarm)

mnefs efuszaudgmliaansadfauinsvieldfuuinnsardh stuuazuds
oy (Alarm) sfadl

o) nigifuszaulgmbiaunsadrfsimsvembenidiuineliniglu be BRI

) ASEAISIAUSNNSVRIUUIBIIULINNINASA (front line )  waznuwlAuINIg
THusnsantvseiiuninssezianiisinun wsaluInsuaualaiduiintoyanisliuinisnie 0SCC

Application



=1 1) o a ' a_ v ¢ 1 a v
UNN o wmaumsmmuﬂumamaaﬂgﬂi:auﬂtywmaa OSCC sjuamamaaaaﬂu

0. MIFULTANR/UIEHE & Y894 (Front line @) leiun
©) UIIAIWAULDY
uialdimhesuudave/iuzia $1UIU be,nee Wishusema (efomiisaumy
NIANWIN V)

) A8 omoo (MABA loe Fla)
sidunsTrsaudussui emoo dadtegluthuinifinuasaseuna oo Tt Tao
Fmihfisuudave/iwnzuanmalnsdmi aaen be Halug
Ul wees njavnumuas §9 U o¢ ga1y dmgiaie 191U o - b gane/
Jwin nsdiganeludaniaiiy szuvasToumemnlungamwe io3udosny uasudanduludedmdaiun
Wielidminsdunsnsiaaeunarlimstiomdesioly

m) 1Aulad www.osccthailand.go.th
oA vy < & & P o '
Wiagudungiurzuamaivled enlgmlu « Jgnn szuvazdeseludamiaau
WInmudn Asuliavaulsazlym vinsasvdeuAansastdyn loun

sanssilinay (Aausidela)
- nspnynasugy (hsnudinwmdniliusmsidudnsivaeu)
ANsIe
drinnuisawiend (nsamwavues ;- dlufinesdadunisusiuusumsnsesin
AuRaRgIuMIAuYEd (unau) dugiane : deluiinesdedunssisiagssdanin)

Wssnuidin
NIENTIWITNU (NFumnuvuas © deluididndunsasanu nsuadainisuay
ANATEALTINU dugiina : dduidiinauaiafinisuasAuaseasanuimin

N3NsANNTULSIHBRN d863 fgieny uagauRinis uazllymdug wiansddudsl

ausasyydnwastgmila

NI seaseunwesyed (nsaymamuas : ddluiigudufiinaie
Yastumsnsevirmnuguusdlupsauass drdndesiunazudlalgmmsfmduaziin nsuwmundnuuas
avaims dwgline : dluiidinnuiannderuesemsiunmenysdfomin (wa)

&) mobile application
FuiunIsuEaTUNIsaE I Ul



unumutihfives Front line o (AAnsaauazdesia) & & nsvuruey léud

0. Suudame/uizud iy @ eI nsdludaiuiules/mobile  application ey
Wnmvdnluwsiastgn desindumsmsivasudeyanmsudung/sunzualidaia

. Turwdeyadosiu dldnmsiundave wu deyaduszauilym anmnginisel
oo (s

o, Aanses Tiasziidesdumutsnduilym 1Hun fessilindon duywd ussoudn
WAEAINTULIIHOLAN AF3 Jad018 WasAuRNTS

«. Yuiindayaasgszuu OSCC Application

€. dedaludamrsaudnimnan/muagliuinismudsanulgym

o)  nsdiiifuszaudamnundsingn wieudwiuanesiu emoo Idduszaulgmly
Famingliuinamuanmilynidostudou wu ndegnandvinireluntmng fuiaunaiad
Fudusesldfunmsnemenuianey misduudunmussanudeieludalsmerunailnddign Wesuns
fnwranunnd evufindeyaasgsruumuusufiulym Aearusunseieans deyasgndsluda
Front line o ldlrmisauinimmdn Ao diinnuinundsauuazausiunmesnuddmin (wa) e
sliunsnely

- winduszavdgmunusingddmeliuinsitlilsiawudnveusuiiu
Jymn waflausndudesdsuusmsmuanmguidosdu wu mqﬁw@ﬁww%wawﬁamms
gnaeatlufusend un¥nwieinisuisduiilsmenunadaaiuguamdiva (swan.) Tasngrurady
Front line o #eiuudsvmuarlinissnuvniosiu desdadowolulinhsnuinmudndiiuns
(Front line b) fia dINUAITIIWIYIR

- deapunadeyaidesiu liusnguidaidndusieddtuuinsandudoiu
wiu llusnguinusa Tidufindeyauazdsdaluds Front line o Sesadufunisuszaruuazlvuinig
Frewmdeiuszaulywisely

o) nsdfuszauiyuilimnusings Feldunudeiudvled nisudeitu Mobile
Application  s¥uvarAvualisinsamedoufiossyfyrnaduis uasdiua wavavdefoyaludl
wihsnudinwudn (Front  lne ) TuudasUsadiudgniiieliidnundndudunisussaiunis

Yeaesaly



. NSHIUSATSANLYELAED
- unuwwiihiives front line (fuinsarmdiemas AnnuuasUssifiuna waznisyd
n1siusnIsusan1sta Case Tussuv)

Front line o ¥t case  manager 81wasRNEYAIN wazUsra1uALsanile
waniennmsyimiiidumihgliuinisanutiewmde Snsdudums « nsvuiueu Sefesdudin
Teyansgssuudag Feil

o) Uszliuuazanauaumuuszinudymn

- fanssdlindey 1w uwaremdeifianss Imusnw aeumumadenifionisindula
UssquiinavindwiiteUssifiuasnaunutiemie

- fagwd  ud wanadeiiieats Mauwun1stiewmds ldedanengidewns wisdnsa

1AV (AUFI9 AR IUAI)

- usawfin loun wiinauesiaussunsIsaeudaiiiaass Ussiliuanwlymr Jiases
anumseidesiu wazdanses

- MInsphANNgULsadn dns Jgieny AuRinig leun aeudeiienss Ussiliuaniw
Ty anmmAsouasl ANABINTS Useguiinanivnininaukudndunissiunie 3a dau nguune
dsia/UszaruiAsoviesiunig

) NISIUINISAULIELED

- mnssslaindou nidefnisnansss (1gassdetliiiu el dUam) lu « n3d nedililed

9

nssanssd (8nsufuRnsdinsountiveniuuazaseuniiliseniv) nadignnszshemuguuse (g
nszvumslianutismdensdimsldnnuiuuswiodn a3 dgeeny uasauiinig)

- duywd Tuinadosdiu Wy nmssnwmeiuna wie nstiusnisnsdidudidene
nsddoindudidenns wasnsdlilididomes msliudmsduguain drinitunBeisidsla sudsau
awnsiei wu 1n1sfine Bnendn srunguuie laun nasifeniesadulvy duss ArveLse
mssilupfusisazeng mssisuiulieglusivenandnsdinsm

- wsIuAn nsdussnuanive nsdussnuanaing nsdmsldussnudnluguuuy
il @ sUuuy msliunisiSesiiwniiedansm nsmsaasnw davaulne Anerdn Sousie
dndugiiduu/ssimadunis dmduussnudinluguuuuiiarie didnesnananiunisaitug uas
dgnszuaunsliinstsmdedanidumienisiuyud

- 113032MAIUTULSIIAN @8R35 {91y aufinds udednSaunguung Tidu3nwiuusii
uimssume Inla devaansiei anudaeade/Auasesaiannin nsdanusulssluaseuniiiinig
Indndeusziiussuon Tanudiemdoneadomungranefifientes sasnislianutemiodyie
MIMIIULAgLFevneg

Tumsliuinisme @ Usidudagm Front  line b sududesiinisuszauaudy
wigliusnsdu q MifAsadeddunisliusnisime wu Truinaues anuauasiey Tuiniinuas
AsEUATT AotuweuTa an1idnea Wudu uaslunsdifivdnaudmihinunguuieiifieides
Faldun winauduidinnamsesstydRduasondn wabees winaudmihiauwsesvTydd
funseagnnszyhinenusuusslunseuni nrloeeo winnudmihimumsyswdygideatuuar



&

Uﬁwﬂimmimmuw .. bé’(@(@ Fmnuusuiidedes I Front lne o wisussanunidney
mwmwmmgwmauu 9 Lwavmuu,a.utfawmt.uumﬁﬂumaammgwma

a) Anau Uszdiuwa v @ Useaudam deliuinisudiazdedinmunanisliuinis uas
Usuﬁuwamﬂﬁu’%msw‘%ammﬁaqﬁ%gﬂﬂiz‘v‘h%ﬂ WAYIIBNUNANSIAUSNS

& #in1sliuinis Un case)/UFuunumsdrgmae windidemenduaugding aseundn
piiduegrsundigy nianistirnudAuasestiemdonduidign1sialsedvemulsu Wy nsi

Y
1%

Fagud udsnmsysanmsenusuiiefumhsnuiiiendes uazidrgnisdudueiengfadunsia
PasdtnnuI Tt AL Ttodnginmsliuimslusyuu 0SCC %30Ua case TaBvUIBNUAINWYGN
Huilla case wndafimansyvianufing dn Wy Sedinsasdioinhedidemedidn Sulufesuiuuy
uazdulumssslumunivuaunsvesnguang wienuanmlymuazanudenisvesfideny yiail
yns1onsdidedinsln case #ostiuiindoyaasgssuu Fudoulosmsssrunalufonieyssany
nnefuseRUTmauazseiuUsemna fensulusme e

nsiiiaeeuimiiilune Front line o uazniaglduinag

Taaumsmuunumvsmiheiudang/uizua lunsfusdane/iuizia laeninuinisves
wisanmdupnudesnisanussnuesUsautym wu Jymgnnseyiianugumse umﬁmmﬁkawmma
Tnefiveunagniindie Tsaneunaseddninisihw wastuiindeyalunuudansesvas (Front line o) Uay
wuutuiindayanisdiemde doudsiemiisnudinmvan fe wi. Autiunissely



Work Flow n1sysanmsnisdaemiae « Jegvinvian

®0



4. mapﬁesmmﬁmsmamé’mm OSCC @uéﬁham%aé’aﬂ
&

dows Pnawanrans yrniervmisluniingd nieuE sy rd s ing il fienm Joiniue
. P PRPPTT—P \"
. ’ \ | sAuaseroineandasinns
fviu whobhmizefuin \“» (I Ko e " ks e
N ‘ \ CARE ISR suummungwiny
e 0000 v 4 o % =
wauigm WIAIR20, 0007w / aaunsa e iades  LSANENUNA -
¥istizind o/ . 5
SnindAnuetasouAy D wubdTn ﬁ J——
/ ~ .
¥ . / Easoru Tty s
apTidlivion [ fm‘; Rl Aot
. S N, S TR vt onen PO
{ﬁﬂslﬁi’}ﬂﬂ} R : . - s - BRRTHNE
Mot Line:1300 . "y W | wising §als . AR
/ i3 " ! | . LT
y 4miA1se hetberioried 1MW THANTS | - i
b4 - Fuudenrw Sus 3 § i B N
J/ Pus Ru UATANATIIUTINNY Saus
AN Arstiuag ﬁ HHE
s \\" - s i A \\—-—--—--—-‘/
Wy Website b f I '
Fauién ) / L agaumBadun
N wwnv.osccthaitand.go.th /’ ! .‘
- 0 L : " L ausnwinwn
L ansuasianyu N
<
AT ) AN
sodnuasand s J | Mobile Application
wanw,oscothailand.goth /,.f'

N J— BEner e et 4

udadou e s s T dadou rov e e

B3 T IR Y

wiadou viudou T

woulsszuur s ivines uledoudnihsadiuissay Woldisiudenddild uvimaiavinndin uasundastauauena Taoscuuumium 1CT



Work Flow n1sdiaewviasluudazusunudaym wiaumesuie

oo



14



eYHIBLAILY
nmmnzn

/4R

A

s
'

: " e
i i w
i X i i
R e | |
Lk i .,

!

ok cai e o 1
o5 sy ua — .,

; : LRULALURY Ageafisely
(e, ADM
g g

LR

e ) g L 258 4
s.«ﬁ .fu.ww.‘ P - oo
o S " |
Kot o 3 08 /Qammulmlf\d\
rag H..)t*
proury zN 1

oIPNR O T - “.R».-.Zn w..wmrw&rw&m..uﬁamw.nanrruﬂ St . ey R

gl bl TR RV E s
i i '

e LENILLETENU PSRN M

11111 L

€/
— PIisTA TR SIpIIte) L UANERINI 27 SRS Ll AT R WIS
7 2 o

Amﬁmm‘.;ﬁa@v MECLMMILIELURVELUBEUCEMIRLAL
m LI S* .\sM F [ 1

Lunesng

»




e&

A

YUABUNIIABRNIUTYIAUY8ANSAINIATSA LinSaY (AauwsideTla)

TUAIUN o NIFUGBIUALAANTEY
o. Wawinuazie1vy T018n1 bo U Mpssindeasdednfmsss /fiiumgnisalinvesu

vims/Muinunilsmenuia/mienu Adu Front line o T

o0 Wisnuesimieuniavn/iuizig $1U be,oee WivhUsENA (518T0
MNYNUALAIANWIN )

oo WsFmimer emoo (188 be Falus)

o.a Wdaaulea www.oscthailand.go.th

@. H39W1U Mobile Application

. mhamu%’uLéaq%(ﬁaaﬁmsﬁ’uﬁn%’ayjaﬁugm aslu 0SCC  Application  #ildszuy

Bousorudumesidn dsfeyanssuudamaliun Front line b udemihelviuinis nelu be Falug
(nsdivhnuiiuits Front line o way Front line b Aagsoaiinstufindeya visluaniugfidy Front
line o Way o)

FDEN LU Q’Uszauﬁzymm%as"w%mi/ﬂ‘s'ﬂmﬂiymﬁ‘[sqwmmadua‘%ua&umwﬁwa
(sn.am.) Sau Front line & sw.an azFostufindoyatugnilulusunsu OSCC Application Liodssiaf
u3uuins/UinwiymludalsamenuiagueudsmeuaniluAsmeuiagud dadu Font line
AINTTUUNISAaUDILsINeIUa Tneddosinsussanunsasion1alnsdwi/ E mail lunauarmi
Funouilina o Funde o Halus mnduuuinsdauiunaluliis Font line o sxdesiinisuszany
nduLNEIhefumg Suivuanm o fu arlimsiieuninssuy widgussautywanvesuuinsi
TssmeuiagusuAsmeuianalu/Asmeuiagus Tssmeuiadinanasdanusduis Font line o wag
Front line o fazdinstiufintoyadinuimsludniiuia Font ine o uas Front line o

YUNAUN o N15VLNAD
1o Front line v SUL3998960970 Front line @ %UI891UY89LSINEI1UNATISULS 099Dl

Msfansas MukuUARnsasiifiuun mnwuindumsiinssilinien avussaudwioluqueiald
veslsangviagusudsaimeruiahluAsimeuiagud ednuseid deusediuengassd wazlinis
Jinwmaden nsdl case iianududoutsiinadaussruivanindn (nndunisdeessdludneny
N o Yusysad msenuninaudmihinunsssiydiduaseadn wabees lngausa
Uszaulufl call center omoo tilovaliniinaudming o snsaudseidiuanmidnuaznaununisld
ANUEmMADTINAY)

mslinmsUinemaden Aenssuileligmethadila mslideya nisiadundaaznisiiu
amAtlufaes vasFuuins tieldlulumsindula 4al o madenlsiun

o) N3tAsIde Tsewerunainsdassuulinisquaiiuiiem (Wene 3m Hea)

sEmienIRaRsss wasfdunfuuinsdsanisiindansiaunitazeaaen wiaioruiaoasy udy
awUszanudssie mslimutiemdenisiudivn uazduasesnimasade Tudmsnuifedos



9lcd

o) giAnsRensss TnsgRniadenssdmunnsivesunneant Tnelsameruias
Jsvaudesalimiauinisnisginisieasssd veluuasuanlsametua wadengasidassosliiiu o
Hnsh mnengassAfunhiasdnisinsundunensd udaefedliiiu wo dUawi winlimusoyd
msansssld uazdunfuuinsluusrasdudolifienundonfiazquayns sxdimsUszaumieauves
Az euwayanusiuamesysdluiud oveuiinlfanuanaszisely

nmsdindulaniudenasigunasesvesdnuiownyuliduiiulunisdndulavay
FWMUHUNIARTUTIN N1sANY nasnIuukulunsAuAudandInnIsAaen n3an1syAnIs
fanssst itetostumiaranssdlindond dn

Tutuneuilazldinalumsduiunsniglu ¢ Yu las Front line b 9zfaaiinis
SufinAanssunislianudismdeduiiuuinig lihandunsyinisdinssd/madensadee s
swrum i vivesn sl 05cC Application ‘Iumumﬂu Front line o winlifinsduiin
Hoyalu 0SCC Application agfiszuumaiiiou muddudu westuneuideiunistn Case Tuszuu
msmsmadumamﬂqm daumstiemdeniendinnzingd failunisdndunusiuunumaisia
Uszdn laslosnussuumsifiou uianuisafnaunansadunuls

Mstiemdenendiniigingd Wumslimiuhemdsluszezend Weduirfuuins

sadulamaden 1 o 19 Feddgfiassesiuiiunis feo

®) MINUHUANA LA samﬁ%msmmqmmwﬁaﬂaam

) Mt W Beaen sisumeuardels

) M3Anw/eTw/Anuusgnisdiny san1sgualaBaguns /nsiaeimden
nguine (nsdidu case af) Ingagdpslinmsuszanuivdiinuianndiruuasanuiunseyud
Fania/tuinifnuazasoundy/ 1sausou/andunisfinet uazvthenumanguanedusy eld
putsmdelusseze sy

YUADUN e N5
WI9fBIN1590AUTILUEDINNUIBIUATBUBN UsonInluaINIsayRnISAIATSAla wag

£

Aunsuusnshivssasdvsolufinnunsoufazauayns in1sUseauniieuYeINTENI ISR

o

fuwazauiunsvesyedluiui Wensuwnnsnlanuanaszsisioly

&

Tumauil & n1sdamuuazUsziiuna

®) NUIBWINNIMVN Aamduazyseilunanisliuing

o) Waudsuuazauiunweaywdimin Jaduaviymsvesrauznssumsdunseadn
FINI0 ?faﬁ@dwswmﬁwi’wLﬂuﬂssmuﬂmzﬂﬁmmi ﬁmﬁ'wﬁﬁﬂus’jammm/ﬂimﬁuwamﬂﬁ
ﬂmwd'mmﬁamawﬁwmuﬁLF‘im‘b'@aLLazi’mswaﬁam'ﬁv”m%msLauacg”'jﬁwmsa‘a’mi’ﬂmmsia‘lﬂ

& = a o o v a
Yunauil ¢ N15UA Case WIBYANITIAUINNS
wiadu o nsedl Fie
o) Walin lwyunazanifivszautymmisiaasisluneu lesunisynisaeasss I

ALUZIAIUNITINLAEUATIUASY LasnN15aLaUNsantuTInms lUludeay



[9)s)

b) o 10n Lenvusaranifiuszaulgmnisnersidladnion dnaulasnssdae waslasu
UInsmsehnassalulsane v SeusesudisiunadinisnanunisaniudisselUluday



TunauNTYIBwmEBNsNHENIEINNTANNYEE

[rem—
mrevunmen:
fidown
(rulve/ Lildaulne)
X,/
a2 o
Augasount denu
nydaulns@naiuyn
1l 3/ 6 /12 \au
24 v,
2. T 1300 L fnuen a1vaudlu
> | »v
3. udatiunng % Q&ﬁﬂﬂ’w Qlﬂﬂ"’lu
Vvl | =
! AUATEIVIATIY 24 . LA =
_ o wuwAEn 7 Su fannu/
] Yszdiuwa
i
H
i
H
i
'
nadiftaaiidne
Wuna FVL 1 uay L hn'ﬂélaﬂww
FL 2 Wswau
nmolu3du s

2T war 7 30

]

: i

aulny —> N i Yuunu 3
mstaemds |

v

Flunsdiidaune

av
iy

HaliwFouTiuindr wiadsliiivivin

a9 wad, Anduns

lLildaulny

& ¥
AU NU. NNYYDI




ol

unaumsantivilinudismaaiidenisannsAuyed

YURBUN 6 N135UL3BY
S Y
o. NstiFUsTaUlM
o.0. Huszavlymiiumaniaremynuies
o.o. fUszavlyminsdmvisndnse

o.on. Brdmaudseinuiules
®.&%IIHIU Mobile Application
IS4 ¢ v ¥
. nsalfsEaUmMANSAl/Eudunzud
b.o. HUTEAUMAN TRV BUINUNTUAAUN N RRRDMEAULDS
©.lo. JUsTaumaNsaivSaguInuzLalnIAniINRnse
b.on. fUsvaumansalvseudnuizuaudmuiuled
.« WIHIU Mobile Application

mn?uﬁ'uﬁnﬁagam‘lusxuu OSCC Application ¥84 Front Line o
Favt 1o ﬂszﬁé’aaﬁmsﬁ’uﬁﬂ%’ayaﬁugm LLangmeawimﬁu{]iymﬁ”’a & Usznulgmadly
0SCC Application @i mii#iann Front line o azdawhnstufindeyasinussuu 0SCC Application
Adsruuidensoriudumosiin dedeganisiuudangliun Front line  Wiamieliuinis molu o
Hilua Fslunsdinslianutismdeddemennmsiuysd uwnld © nsd fo
o. N3tIELAEMERAbagluUIMAlNY
T99aM19N5UAINIU Front line 1 Y89WINEIUNTENT VA
b. NIflELdeEABagsNUsEINe
Fafidemeonnluindefiantuyaluusazyszsina wazanuyaudadesuniinsunisnsga
N3ENTNNTAIUTEINA LagnIuNMINIga FzdaFesielifudinaumsiausiand lnsneadeduns
Ustuusumsnseiauiiaigatumseugsd (undan) vienasidunmsisiansianudiiies use
dilndoatunazudladammsemduandn nsuiaundnuuazatafinig seviuihidu Front line @

N da & . o w ' o v % ¢
MeUNUUNS Front line o waz b dusuMsdlmAllAEnI8INNTAUYEE
. an1lisIaUATUA
©. #a01iinTInsInLieTIUTEIA

TUAUi b N13YALNED
nsaifidemeanduagluusavelng
@) 1% Front line @ d@usasralifiuandssaluiuiidameg sniiunsdiigidemeunfndedn

a0 auAsUA wieamilsanss Sl Front line 1 uae Front line b Fwipsiidumstiuindoya
dluszuuiiludiuresnisiueniiedanses wastunounisliuins

) ifle Front line b YuSasdwioan Front line o ieRasanlimstomdedsdinszuiumslunis
M379@0UTDL719939 Auaru aavaiu NAsuddund mnamﬁs‘hsaﬁﬂuﬁuﬁLﬁmmﬁmﬁwﬁﬂuﬁy’a



[OIAY

W8S ULAS (Front line 1) wawviaaandliudnis ( Front line o) msusbiaiunisanelu o Ju mnly
auiiunsszuvazudndeulyduimihninaugeuaiuaniilinsauasuia/gss winlddndumsaigly
¢ Tu suvasudusiouluds seslsAunisisrsuesuia/dmin winludndunisanelu o Ju ssuy
uduieulufasoUynnisisiauasua/nie Heimeliu3nis (Front line o) 91afia1sandi
Aidemeniofiionvsifudidenoidisunistiemdedansnfituinifniazaseunss Tunsdi
Qtﬁwwagﬂuannxﬁhjaw‘lﬁmﬂﬁﬂﬁ wiadlanusndudessuusnamenisunndlunsdiiudas
139 neudiumsAnuendidemeannisAanged (Iae Front line o Tuiinteya ersAuntingeauden
mimﬁuﬂﬁﬁmﬁ’uéﬁwwa)

nsaifidevmeagsnedsuna

nsdifidemoandeoginaussma Tianuyaing q Tuiluiiffidemeinendoogsuuiang
Tudossty wavaeudeifieaienouddlinsunisnsga nsensnansiadsana wasiloaniuyadiiuns
Prgvdefidomelusiiessmatazdinduuseinelng nsunisnagasaduieadelviiy o wiieay
ARndeslulsemalng Usznouse nastadunisdisansivaudides nesdifunsusiuusuns
nszvhARaAsIiunsAuyed (unuan) wedintesfuasudlvdymnisfmdaasdin nsy
Wiaundsruuaradainig iesidunsfauengidemeannisiuyed feazvimtifidumioesu Font
line @ wag Front line ﬁazﬁuﬂ’uﬁﬂ‘ﬁagﬂuszw OSCC Application e liNtemEed
nszvunslumInsInaeutaiianss duaiu aevaiu Aarsandidund fmuelidudunsaiely e Tu
winlidiunsssuvazudadeuluduinmiminauasuaiunasiiufisuiiswaulu unau.uie an.
vinlidudunisaelu ¢ Ju ssuvasudadouluds seededunisiisiaun.dau. wis anu. waswinlyl
aliumsnialu o Tu ssuvasudadeuludeses nuw.n. v3eses nuvanuluseuy  OSCC Application

Tumpuil m n13desa
o. Msdwisvaimihiiandmsiaunsuravieaniisisagss uonlsidu « nsdl fe
0.0 n3dhludidene

msdwiefidumeannisiaysduesaaniifsisunsuiavieaniiisegss sudy
Front line o tiefunsastismdeidomennnsiuywd mendadinmsdauenfidoSouioond Tded
ThuinifnuasaseuniviUsEma $1Uu oo Wi (eniuthuinifnuazeseuafinsammamiues) 3
Huaomusnivlunngings Feihuinifnuasaseuniiassestuiindeyalussuu 0SCC Application 91
elvusnslathaungidene viededomaidinfunsduasosaiainmilanudunsesuasinmuiendn
S « wis lufsiansuiaundsnsuazataing feil

o) anuAuATDIAT IR TR TNUNSANTEMS FIiauuvyS

lv) AnuduATEILAT iAo TNt uuataR Smiauassdin

o) AnuANATBILAs AN TN TN URAT Jminfwlan

@) anuAuATBILazaLIe WAl (UurSasnugs) Smingsiugistl
&) anuANATaLAER A AIN(YE) JanTnuvusil

) anuAUATBILAE IR IN(YE) Jandneaaan

&) ANUANATBIUAT WAL TN ) FavTndiesse



oo

) ANUANATOIATHRINDTIN(YY) Taminszuss

a

) aouusnsudnaeuniniaugiivom) Jmiauunys

(2
o |

lagan uANATEIASTAILI TN « wiie Fzdasduiintoyalussuy  OSCC
Application gnfiuuimsiidalauwnfidevnalususiieg wu uSn1smenisunng &auauasizi msin
9T kaznsTIemdenengry s
o [ v
oo Nl TUidone
\We Front line b Anflumsfnuengidemearnnisiuyed wazdoyadilinsuiiu
Lienmsodtadelddnauindudidemeannisiuyed munsesadygitesiusazusiuusiunisi
WYBE W.AbEEe binualiaaufiguadidameduasedideneiionsnndunionisiuyedlaly
seerIan b B9 wasANNINvENesTEELAlREN o Ju IiedudutansasuiuAuLaridededn
Hugidemeannisduywduield Qe Front line b Juiindaya nsdudumsifeatugidenia) nin
wududidemennmsiuywdliiuiunmsdsidnduasesatafnmiianufunseswariannoidn
o.o NlailUgidev1e (Front line b Un case sviun)
= &
- nsahluaulneg
g fiunsdandugidnundy wasfinnunaduszes 9 enadvuann « Wou

w38 9N o Weulvsenuanuduminlunisissusanisiiauiemie
- nsdhluaudnedni ,
dsshausnsdaliwinnuasvanluiuiisiduafisungrinesig q Aifedoes
WU N5V AUDIER WAbEob N.5.U.N15VNUYDIAUANATT WA lbdds HUR

o. NMS@WBTRY Front line o tieAuAsesiomaeldemeainnisfuywd mevdsinng
fonengidemeioueoudr nsdfidemelifiiwnordelsdeituinifnuagaseuaiiiussme Sy
oo Wit (aniutuiniinuazaseunsingarmamiuas) [Wuanuusniulunniyingd Sstuinidinuas
AsauA3? azdesufindeyaluszuu OSCC  Application Tasthuwnifinuazaseunsiazvimtiilunis
dunsesatainmuesidemedeafunoudiielfaniudunsesuasimuendn nsdidumandslids
anudunsesuaziamednuds nsdkiumaris sufiidemefinndunsevedilidaniuduases
waziauodnnes lusilndidsaiosnaniuduasesasiamnordn ludaiansuiaundsnuuay
afaimsiidsnnu « wishussmataraaudunseasinnednadostuiindeganisiusifidonne
Tusguu 0SCC Application Wenfuudmsidnliundidomeludusing 9 1wy vinsmenisunnd daaw
auaT i n1sEne W warmstiemdomenguane Wusy dmheliuinisdaduaniudunseuas
Wanadneing ldanusadmunsseziaanlunisliuinsidifiesanluseazBeausasnsdiinaiy
gaenn Sudeu vidadidumegnvinegesuusaiiliuiaduisnane uardnleddeddszesnanlunis
Uriiaitumenauny
wanemn . anifmImsuuuLuuuenddoms (nde) Weidumsdansedudesiuitoifients
AlsruduiseRdeatuiymmsiuywdniel



YUABUN & NSAAMIULazUSEIIUNE
o. HAINMIAALENGFene wazasudainasswdmnnuilildgidevieannisiuyed
Widdunsdsfidemendugidniuniy Sambenuliusnsamunsadseauniisnulunuiiladeia

ndupiduuReRnALNA

o. Tudrugiinna Wifaurderuuazanuiunsvesuyvddania Faduiaviynisves
puzoynssuMsAUSURTRsTsafutasUsudswmsiunsdimin Falfinsmnsimiaduusesy
AizaunsIums mihiidugRean/ussdiunanislinnudismdevesmihsnudiisadosinfing
fsanhemdedidemedinduiiugaseuns visdmuSsuiesudviely
fumauil & n15Un Case vidagAnisluins

whsanudrnmndnannsola CASE Tusguu 0SCC Application éidefiansanudain
duszaulgmlasuanudisimdensudiu warlidndudesdedalusuuinisanuussaiuduyg 8n
visaglutuneuvesmsdiiueilutumadsdoddszornaulunisiasanad msnuiinimmin
Fufugiivminfita case lussuu ieginmsliuinislussuy dofu ssuvazdeadinnsfivueli
fuitRmulumbeldusmsannsaasuanusvesidemeninnisiuywdls




“ ‘.’llll“-!l"illll_ i w2 t‘)u’glcr.@\tﬂhv\.xﬂlylw
B UBERT R B N % '
! TEIT 6 BT A R LA TR T L Tk
ol Py - 2
srmganeal : PRI LA AT P BTN MALLL BRGNS GRS ISR gt TPl )
i <y S S Y G .| il e ' 3 S DT S o, N N
FiETRESBLLE
L Tig OF LTV IN g M TERIINL
FETTR G s
sacuunie G OF STt g
FpEA Rty je— FRRETRTIN W T R TR, W
Ik SR B LR 38 " ‘ B e LR 00 &, W B S I B A S S B
P A - s A e F o .
Tnta Ty 5 ! g OF T IaSRge ' LRPRE Y '
LR FLH Wy L % - R RTRTE re  3E ! =
S ALA Mn.n.?»a s 1 ey i 3L HTRIE I R USRS T M R LT T S L A A nd L M R SR LT ;
rurmng s ot s oTmpaTLLey | R e | o e e Al AR5 55T B e T g
FTFLAPWAILN Vo susgems | ANOD MG B8 W S3gon
..:.V,J.va-%.t " BLUMARTL W u TR PRV SO
aam Aoy ' i % &  SLEADY
: Sgepisng ) Poped PLFEN MpEELDR
@zT-Tp iy 2 =araguer ! T BB AT R Bt
4 L FRtepaetn t RGN JTTET & I
+ n A .
[rr— M WRINADEY 4 PTLamp g LT BTG L NI
Anasey - R e O R o PP € e
£ ) ’ [RITR Ao g i i -~ F ” S
o TV TV St B AR AL NG g T = o1 g PATLATIN E
SR MLT ARG BULG - RASTRMNAYT] P PRI AN £ W o FRLeIEA ST e
e TSRV PRI i karsg - SR SRR
B - A ] mane 3G pPE . TG T BIISU e R T BTACNAY
R cpunteug g T gaTRILY - wrsven BRI By . e
3 2 8 IS i
W ULWAR nETRLT vﬁvww« e d GEHE Fu dqndd n..ww.w.ﬁun
R W3 e s V"] ol
- TRV IERIGT
R o L R 2w g &
Tt NS - Friton g el TR T S et 3
R PR3 EIL BSOS BLLRNGE RN
2T -TiEg € ELAY «23383g.3manlnrpen
b e e it Tep DE LELEEAL
R A e A
TR Rl
LEPTETRUNLL FRWRIIBUTLNTEI Y
ntﬁm.,wd%shrhw PR A T L W Y X
SRR AL . I PR BLL S DR
SR BN G R TR TS TRV, 530, 7 )
88 puanELG R ST L
Tz 2 ey SITIRIEIRL LTI Y gLy

Y- TERLE PoY

ULINLERLILSLUBRWIBL AALUNGBENR
-




%”'umaumﬂi'zamﬁacjl,ﬁamamnmﬂ%'u,'mqmﬁn
Sunauii o Ms3uiFas
0. NITIUUA
o.0. N3MiEUsTaUTYM
o) fUszavlgmidumaniasemenuios
b) fUsvaulgminsdnvindasie
«) fidemeudsinuivled

@) WAkY Mobile Application
S s ¥ v
o.o. NsAUSEEUMAN IOl Audunzud
®) HUTEAUVAN SAVTBNUINUIZUAR UM RAR AU AULDS
b) {UszaumnsaivSeguInuzLalnsAniIFnsie
o) fusvaumansaivsedudauisuandsinuivled

&) WU Mobile Application
'1(1nﬂizﬁé\’aeﬁmsﬂ’uﬁﬂ%’azﬂaﬁugm LLa‘EE‘LJLLUU‘U@QUSSLﬁuﬁin’Iﬁg\? « Yszihudgmiasiu
0SCC Application aidmihdiann Front line e azdesyinnstufindeyaruszuy OSCC Application
dszuuideusorudumeiiin dedoyanisiuudaunaliun Front line b Wiomheliuins melu oe
Tl

VUADUN I N15YIBNED
Wieeuilduns Front line o uas o dwmsumsdismaadidenisarnnsaiussauin
o. lunganny AndafinduaualafinisuasAuAITawWIIuUNL? o 13 oo 190 lu

NIUVNUMIUAT UaEANTUATARNITUAZANATEIUTNIU NTENTIUTINY
. luduniing AesedinnualafinsuasAuaTeusINUIMIANUTEme 3 oo Swin

nsdiluaulne

) I Front line o $uideuazdnnsas manuidesdeudgmnisldussnudnliduies
sl UNdUNUATARNMILATANATIMIINUILT o B9 0o 199 TunjauymamuAT wasfinsuatafinisuay
fuaseaussnlunsdififidemenglungammaniues  viediinnuatafnisuazdunseussudmin
s 1 o Wit auusiuifgdemevhaueg

o) 1o Front line o $Ui30sfidewnaIn Front line o iR sanldMsPIBmaedad
nsrvaunslumsasivdeuteiaidnediuinveudiunisaeudomasswendu b nsd Ae

©.0) N3diduNsTouTauIuIeINUGURLINARININNYMIBUAEATITUTIURY

Humsfesfowinnedhe jiRligndesnungvinedunsoansenu minuesITLEILesNaTe ay
Usneuiamaifieaaudaifinaiiunedng gnine suiameuiedesianans meluszeziim eo Ju un
wm'n.namaﬂguml:ugﬂmaoaanﬂwaa‘meﬂmqﬂQum‘mgnmmmmuammwmwum



&

b.o) nsandunistudfesnsdiuneinslidnendne wieavsussloniieatuduegiile
aﬂwawi‘jamuwsziwﬁmzﬂﬁﬁmsawjmw WA lodde WUNIUATITSINUTINTABUAILUTBLTIIT3
wed gnine nenuwiedensingg uazlimdnelu vo Ju tuuiiudiies nsdiFedlinnugendudeu
Tanusaimdenisluy vo SulF winUASIILTNIUEILISATOVEIBIAINISFNTUNITIHBN eo Tu
5r82a18 L IUNS wo Tu InemindudunisiAusseznafinivug sxiszuufaeuwasudaiiou
smtmisnuuasiuimsvesmhenuliuimg wasdauaussuy seiwdelduinislu Font line o
awﬁmﬁmdaﬁa@?{amw‘%acﬁmwzLﬂuQLﬁammﬁw%’ums*zhamﬁa%’amnﬁﬁwuﬁ’mﬁnuazmam%’a
1uﬂszﬁﬁ§L§amsJaQluaﬂwazﬁlﬁawiﬁmﬂﬁwlﬁ wiedanusndudessuuinsmenisunndlunsdi
Buthenseay
) Mssiuadtuuedie Ineldsvernafud o Tu - b 3 Tuedfuaugendudeou

v

wiaznItl wazdnIureEdeyneanmslaissnuin

YURDUN o NI5EIHD
o &
nsaldnlng
nsdsregdemensanisidussnudn Fambsauidu Front line o WaRansaudin
winludidemelifigd wavlifinwnendelvdadriumsduasesemdadunistansaitiuingn
LarAsaUASINIUTEINA $IUIU oo wike Faduanuusnivdusvaulgyimedenaluniigings &
TuinidinuasAsauniresesduiindeyaluszuy OSCC Application Tlaluimslataungidenie

&

nsdhduaneneging

- wssnudnidudiedlasgndsanunguuie ndsnaniiunishiaufuaseu w.eu.
AuATEINSINU LU Andne Tiuninud Tdadnliungunaseseasiniviine deeglulsymelne

- wssnudndfladleelignnguine  ndndndunisiinudunsemin w.eu.funses
ussnu Ly Avdne Wiuddinuds Widadnlussanilinansmrudiiion endnfudindudssmesiunma
fugpuil « n1sRamuuazUszifiuna

o. MdRINMIARLeNdeme uaraeudamiarsudmnnuindudidemeannislduseny
win wagldausadenduluegivaseuasununiedunasedld desdadrduiniinuazaseuass W
whgnuirnmudnvimthilunsiamudsediuna Tudmhsnutuindnvieanuiifidadnidnsu
Uinsiftefinnuna

o. ludrugiinie ifaundsauuazanuiunesyeddmin Wuifienwdseidunauay
umnenughssnsimin

poA

UABUN ¢ N15UA Case WIa8ANISIAUINIS

whenudinmmdnaiusala CASE  Tuszuu 0SCC Application ldifloRansanudrin
fussautigmldfumnutisvdensuiu wazlisududesdedelusuuimsainuihsaudy q 8n uie
ag”lu%umawummsﬁwLﬁuﬂﬁiu%uma%aﬁaﬂ%‘swzL’Jawmu’Lumiﬂmimm?1 NUIHIUTININAENT S
Dugivimiindila Case Tuszuu wiegdnastiuinsluszuy



&

FoAI5IEN

dewgainnsdinistdussnuin vinmheliuinsaeuaiunuin Sn1sderuldusanu
mnnssy Ands vieumansslavinndndadiiienisiaued Whsaudslugamilsmaluiuiiuay
dinnuatainmuazdunsesany ievszaunilimdnauasvanluiuiiAamesulududuns
Tneviui wéowiaudaiandseunazanusiunsmesuyedfmta dudmihisusuiunsdanenddens
Pnmsiuyed uandgdunsunssuiunisdiamdedidemennnséuyeddely danfu ssuy 0sce
Application wﬁaaﬁmsﬁmuﬂ’lﬁéﬂg‘jﬂ’amu‘luwma‘lv’f*u%msmmsaLﬂﬁauamumaaétﬁamamn

nsAayuela

e



TUNBUNITVIBUBBNIAINITIEANTULSIRBAN d03 HE9918 AUANIT wazyAAaluAsauA3?

nsumd - Untindnwen
& - .
as. [ - Wuy @eaensisnisuaz
Inla
i, 44 g
Ae - damriiwndaasn (wa)
Cdse 'l Haau Ll - A nsd snacnes s (val)
7 > - quadiTUnTIANYN (F5./N)
wns % y - TpenBiw/ Aemes (397v84)
quustlunsauaiawa.) s . \1/
dnn x> .
funguane " -
sntilay dawia 4 - 15un¥esdnd S
194 1) waz . . 5 G -
- BuAdesvadunsesriah W Annns/
NITUVIAUNTT % - o
CEERI et 7 5y Uszdiuua
4 - ffiuadidnszvinina Wil
ANY./85./
. mulu 48 v,
\ DUNT/ WU,

N

Yiuumu

1
i
! A
: 4o/
: i
! 3 astaemda |
nididusvaulgw f i

0 - &
" - Uszau MaBLURY
YIWYE L RtVh L UTS \m’ Ay

aanuyn
/aaunega
hmwadurzeudywy)




e

JumaunisTamdaduseauluninisigal1usunsIAoLAn ans NaYeIY kasAUNNIS

VYRBUN o NITFULIUAN/AUITUE
o. n3fifUszaudm
o.0. JUsvaulymiiuniundademenuie

o.o. gUszaulyminsdnsiuninse
o.on. fraemendaninuivles
o.. QUwauﬂmmuﬂ”aL'%'aaﬁwmw,aamu Mobile Application
. nsflfuszauwmanIsal/gudauizus
b.e. FUTEAUMANSAIVEBNLINUIZUARUN N ARRDMIUAULDY
b.o. JUITAUWMANTSAIMTORUIIUELAINIANINRRRE
b.on. fUszaumanIseinioguinuznaudwiuled
b.¢. fUTTAUVANTAINIBLLINUIZUALIINIY Mobile Application

nwﬁuﬁ'uﬁn%’agaaa’luszw OSCC Application 984 Front Line o

Fots o nsditredu Wnheouiidu Front lne o fudewasfnnsesdguiosiu mndu
Jomanusuussiodin and gRnns wazdgeeny itudindeyafiugiusaianisdidunudesuves
Front line o W1gds¥uu OSCC Application uazdsiayanissuudungliun Front line & %3anuas
Tsmsidudinmvdnawyssduigm (gudnansymanuguussseidn and fgeenguazaufinig
ludugiinia laun dinauiaundiuuazanusiunivesywdimiamusave ‘Luﬂiamwmmuﬂs
1% Quﬂﬂgummmwaﬂmnumsnszmmqmuusﬂumamsa drindesiuuazunlalguinisandgs
wasdin nauimudsauuaratainig) nmelu ee dalus Fadile Front line o tufindoyanissuuiamg
\Wdsyuu OSCC Application 'vnnf']’ql:u'ﬁ'nLﬁumsw%adaGiwmmm‘ﬁu"imifaqﬁ’uLwi%'ayja”lﬁ%’umsﬂ’uﬁﬂ
dizuu nelu be Falus szuvezyhinsiiieu wie Alarm sl o wazmndsldldsuiuns syuuaeri
msioudiundeit b uar o uiazadoieiy ee $ilus

fupaufl b n13taewde

Mi289uve wal. TTuns Front line o waz Front line o

- ngsvmanruas : guiufiRmsitetertunsnssyesusduaseusda drinteriuesudlutiom

nMsAmEdauazAn NsuRRNAIRLLazaTaRNTT

- dugiiann : dnauiaundseunaranusiunwomysdimin oo Ymin

o. nsdifuszauiiymieddsunutomdognidudoriuanmsnuililyidinmman T
Front line o asuszautgmludalsmenuianioaniidisaududnsal uagdufindoyadniunisds
Sodlvi Front e o (nar) Fadumirsenilsiuimsfiiduiiaiwndn iedudunisies udesou
Frufiunns/ Usvanuude Su-destenslusmsdnume 3 deeu uasnguang savinnueanely

. e Front line b Jui3eansdanioain Front line o uddesusdunisiuiindeyanis
Tusnisdasdy Gsufanisuszanuudadnaudvihfianunguune) luszuu 0SCC Application



o

meluszozam o Tu mnddldduiunsliuing vieussamuudaninaudmihfnungmineg ssuuas
ymIsudadeududeasunisiundang uagluuiansd dedudunsliunisdusneg viedesesh
dannsevilusuuimseuaniwarmdnduvestymn wu daduiumssneiilsmeuia viedsluanii
Msftefomndsuiuad dateddszeznardiiunis Wiufindeyansdudiumasing siuristoya
anuAunihlunsiiuinsasdseuy

nsdifgnnssyinduidin (18091 o= U udlisrudedussaiinnzdenisauss)

wszsudydRduaseain we. bees 1Me Wwantinaudmii wiinaudie
Unaseaniedsafidiunadinsafuasuoniineanainaseuniuiieduasesatainmls uagnsdliis
anvdndusesduiazuaridadinuazaseuniaiieniBnsduasesaiainmuniin 1as <o fuun
ansodndnluianuusniuidin aouiauwesiuyidn visanudulelussernailiiiy o Yy uily
nsdififmpIndulazanmniiousslovivendn Windnemdmihfivdeninnudsnistudiesema
AReMTLLArATEUAT) iliFdseneszsrnaeeniUsudaliiiy mo Tu FidunisUssanuniingu
Fwihiinsdinsnasyinanuuussaiin Font tine o axdpudaludmdnamad i dimumse s dyds
funsaafing widu (Fuudinsdgnssysednuyaraluaseuaiiufisrtufufin Ssasanusouszau
1U€J’awﬁmwwﬁwﬁwﬁmmwsaswﬁwzﬁﬁﬁummégnnsw‘hﬁmmmqumﬂuﬂsam%’a W.Aloddo )

nsdidgnnszvinduyanaluasauadafeaiuiugnssitninuuuse

winnudwihiimawssselRduasesignnssyindheeuguusiluaseunss we. beeo v
dnlulenuduasestiamdedowiu muuns o smmmsam’mmmmumLmsumssnmmnuwm
SuiUinwuuihaindsunngd UnTeivegn dndiauannsigi wsd@nsaunguaneg nsdggnnsevieie
arwunaslunseunia livszasdasfowmnd wiidlevssiiuudanui Ssfienudssfiasgnnssyheuas
AoanssuaNuAuAsasaiafnwanunsaaiiunis il

o) BUAIF0IRoMALEITULALATOUATY AL NI ERANATEUANY WIRTT &

1
=

(nsalfgnnsevindudin wazdnssviidudunesevegfivesin)

) BudnfessiomalsnTuLazAsEUATY/MaRNITANAR AY W.3.U.ANAsBIgNNSEYN
feausuusdlunseuai na. bedo 119 e iovelintnauiminiddsusfiouldlising
wﬁfﬂmucﬂwﬂﬂﬂsaw%aaﬁ’ﬁsmﬁ?u;ﬁmgmwswaaﬂgwmﬁﬁﬂmsmmmngmazlé’%’uua‘uumamﬂ
SRR M INTEVTNNIANE ALY AR a0 (Tassnsdiazdosinisfemndsentinnuasuay
Tnevauenguaneudvwiniy Jssveliiiniseondddunsosatannmlé)

o) Budidesdemaienirukazaseun munsevdygRnaienvulazaseuaLas

ATNANTUAALYNTULELATOUATY W.A. b&&n YU 61NN odde — eel)

nsvelviinseensndsduasesatainmi asdesdinmadududeya srusuweuvdngiu
iWouszneumsiinsanit Insnsevhenusuussiodin wisyaraluaseuasmielil uazfinnuduiy
atelafiazdeveliiinseandiden Fufulumeufvaiadesldssozinalunmssiusuuazysyua
Foiiaaiednauaddestamanieninaudminiideligiuzifeuldlddnimdnanuiheunaseanse
srsrtuglun il o Sutuudiufifivglifesuelifiddm Javludiodld



[GeN

mMsfuAsosnnszvindasrusussilursauasinalimsldumsnmisusunasunginssu
Anssviruusshemeviniufindernadeef musdoulylignssifod wu luddesmnmsineeawio
AeumseauAy Nsasud¥esnnd ieasuties @1 wseswdnyaR. Auasesfgnnsshfmsnuguuss
Tunsaunta 1 Abedo 11T & fwuslindnmnussvmuhmsaeuaunieuianuiulugminny
ums iletlesadrermanielu €z Falus Fuuslddagnssshnusuussduaseunin wasmnilivg sy
Iivadnewemalaasagliiu o T uddatliiu e A5 530 ox 1)

nsdiggnnszvinlailddinusayanaluasounia uiiluyananieusnasaunia
Tusnsmuanimuazaududuvestgu nuidsdenulsnuaistiefiioades wu
ddlsamenuiamnlazuuiadu mstuidesndala nmslafinnie wesnisilluadisunguanevialy

Yugauil @ madada
mhsrmiludefansensansiaundinuiarenusiunseanysd ivivihidu Font line
Fossiiiums fail
0.0, a0Utofiasswuasfinsanlianutismdedestumuanimarusnduvesign wu
mnfuszautgmbiifiinga Slidminlutuindinuasaseuniadunisiinsomauimdudelilssu
39595 EINug TiAUSnwwuziih [usu
alo. ATz case Induanuguusslszianla nseviviales wu rsieiinduarusuusddy
asounimsell dannsevindudinuieding
.o, Uszanuudagisnnaniihfimung e
Tuﬂszﬁﬁﬁwﬂﬂmuﬁmﬁwﬁmuﬂ{]wmaﬁLﬁaasﬁaa Faldun wifnarudmdiiiany
Wy UyelRAuasanan w.a. 2546 wumwumwmwmuwsvswummmﬂuﬂsawmﬂsvmmamm
quussluaseunil wa. 2550 1 Front line 2 wdsusyanumiinaudiniihdaungmaneiu 4 wiensiu
wazdhidunsfuasesmunguang feil
- udswinnudmidimamszssdyRduaseasin wabees Tunsdliiggnnsevii Wudin
- Lw’“qwﬁfﬂmm%’mﬁwﬁmuwsziw Tyaifuasesdgnnssvivineausulsdlunsounia
W.Aloddo
lunsdianuguussluaseunirdadnanudmihiinungruneds o aty sfisedoagi
dinruiaundinuuarenuiuaseansdimiayndmiadeldlunsismuszauny
- udadmthfidsansdidunnusuisinieuenaseunia Wy msmsazfiamanelyd
nuselagyarawlannin
.. Ussanuuazgatvayunisdniunisveaninauinii wseidmihidisis wiesw
fudlums (Sususnisaeudoianss nsuszfiuanmiam anudesns anmaseunda luaudenns
wiedns nmslimuSnwuusd msfuasesatannmidesiu)
m.¢. afuayuinanindnnaunudiduny visdsiedetiemsnuitisadomuanin
ausfuvesdym F1usrenie Inla deen (Fu nsasaTiEviaseuaid nsinendw nsdadiinds
Jusu) wagnguune  @nduad fremdedersmianisduluefengn Auasesadainim USuideu

NYANTIY)



;Mo

TuAuil & Midamauazssiiung
nMsiamsuazUszliuransaiuns weusziliuanudsansgnnseing uaes1enusants
sliunslaeduiindeyaaslussuy

Jupauile n13eAnsIiuIN1sUsela Case
n13gAn1stiuINNg (Un Case)  WieaguszaulaymnduAuddian Asauas wiaUsuunums

Y
v

Wiusns eetuiindeyaaduszuu visensaliegluseninsiduailutumadssadldssaziaauulunis
sliupfdnaiuaglisainisdeie Case lUSUUIMIMINUIsaududn imisaudnmudnyiingg
gAn13liuInTg (Un Case)

wanewe: Sguradndefannsdlemdedidemeiiduyiidnsunadgniinhesnsnieviegnanazidia
mawe Tngldsnudiunis dail

o. 1% Front line & dwaidevmerisinsilianiissagesluiuiiiiomg

0. WewinvuasumuluiuiifiAamasiiunisasudeiineieidemeudalsiusuduns
wisanugmiiiofiansantromdedidovng

o. Wiruguoinadietiestumansgianuuusslunsouasilunsammamunsuazaiy
ine Hugdamu/Jsedunanislianudismdsvemsnuiifeides ndnisRansantiomie
devnedinduiugaseuninl vsedau wavginistuiintayalusyuy OSCC Application

el ¢



ne

1'% < d' o 1 v
FEUUKABY (Alarm) LUBUINNTANYN
MnPumpunsiiuINIsvaLIAMuENN & Usshulymidind gy ssuuasiinisuds
wowmndnisliusnisfianduiunitssesiafiinunludunounisaiiuau (Work Flow) fisil
& Y 19 | o : v o
o) lutumaunissuwdamn/iunzua vowmhenuiilu (Front line o) svuvdskiusiauluy
nihmhesauifuudamve wu nsdvhenuivudavefe asinsunasesduviodu seuvIsuiiou
AN o lWTUdnesAnsUnATRIdIWIBINUIL AT b LWUvesdudmin ASIA o lUNmundauuay
Auduptveywddmdaluiui wasiiinmvdnluwdarUsewudgviiensivdoudeiiinniuay
enuliihrsnmsimiansu wenseduliiiamsudlutymdsnan
v) lutumeurasmsiinistiewmie
©.0) NTEANUIEIAUINISINMAEN (Front line ) TWuimsiiundnssaziiafinivue

s

JFpgna fa

e

- nsdinnstewmdedussauilyminisfnssilindon (quuiiela) Fanszvsag
asugududinim mndnslivinsfiiuniisseznafidivun ssuvazufafou A o 107
sathuhgliuinainwndn (Front line b) A% b udafioulufusunndansisaauimin ad
o TUTiseaUdnnssvssiisuiingeusy 0SCC

- nsdimstiemdeiiuszautgmmsiuyed Sadninnusmnasinfdudinm
mnfinisliuinisiiiuniisreznafidivun ssuvesudadiou afedl o Tufivandmdnnuasuaiy
aonilisnaunsuie/nss adil o udadiouluiisesiiadunisimaunsua/dmin el e wiudiouly
fisesfliymnsissunsuna/malunsaymamiuas

- nsdinsthowmdeduszaudyminisldussnuin Sansuataimsuazdunses
wsaududam lungunmmamues nsudadioundsdl o luivamthmihsnuiflduinsdinmmdn
(Front line ) a%til o TUAgSsmsdindunsetussny adefl o lufisosasudiisfuguadiin
AuAsoNNIINY NTNATARNISULAYANATOILIINY wazduginansudanfoundsd o wisludiatainns
wazdunsasussuimin afeil o WAgswensdiinduasesusanu affl o lufisesoduddiiy
guadinALATEILTIU

- nsdimsremdeiiuszaudymanuguuseseidin and fgeeny uazauiinig e
dinnuiaudnuuazanutiuasmeayydifmindudnmluszdugiinig lnessuvasudadeu ai
o lufstmhmhenuliuing eRaundiuuasanuiunmesysdfmia el b TUfifienis
fde wasudslufidrinuleunsuasevsemans drinauudnnsznsansiaundeiuazanuiunaues
uyudnmanis esrusanhaueuImsvesnsevsnsioly Tungummumnunasdaquduiianisiiie
Uoatunisnsevhanuguussluaseunss ddndestunazuiladgminsdmguazian nsuimunday
wazatainis Suinveu Tasn1adiouniedl o azufadouluiivvinauduioansidietasiunsnsevi
ANUTULSIlUATEUAT] A luiigsnnensdindesfunazuilaigmnmsdmdauazidin nsuiann
Hpuuavatainis afeft o luiiseseBuinauianndsnuuaraiadinisimiuguanudintestusasusly
Hymnmsimdauaziin wazudslufiddinulaovisuasgnsenans dninauldansensasmsianndan
uazarnsiunswasywednmavil esiusunhaueuimsvesnsevnsasely



aleo

o) nsdifimhsanliusmsidlaiammdn Wy nsdlfussautiagmnsldnuguuse
saliin an3 faseny uazaufinisluudamniiesdnsunasesdruriedu lngosdnsunasesdiuviesiu
fnsuiuigUszaulgmdeddsunmssnemerviadunissewlidniunisdsiussaulgmly
Lsenuafilndiian deesinsunasesduriosiiu (Front line o) Fuudungudrdesiinsvuiindeyalu
ssuvinduiSewosmnusunss fessuvasdwioludaiandinuuazanusiunsveanyuslnesnluds
ieaan (Front line @) @oninduilymnnsldanuguuss wiviies (Front line o) Safosdinng
Yufindeyarfinidiudlddsfgussavtygmiluiunisineiilsameiviaduaiuguamsdiva dafy
Tssweruraduaduguamsnuadsimihidumiaelduinig wminlsaneruiadnanliuinaiunt
srazhiidivun szuufazudaieundiil o TUSsSursnisTameuia adeil b ludursunnd
assuguimdn el o luilsesudansenaniiuiiarousnu 0scc

&  MTIIBIUNE
MITBNURANMIANTUNUYE OSCC Audtiamdoding uuadu « s¥éu i
o) Msdavhseaussfumhsnuiuuiang/iuizua (Front line @) Samnsaidnssuy
0SCC Application iodmiseanuaifinisfuudave/iuizua adfinisdesie Case Wieuins
o) M3TAviTenusEFumhenudnmudn (Front line o) Faanunsadiiszuu 0SCC
Application Lﬁa%’mﬁﬁiwmmaaamﬁuLL%’@LW}/LUWL.La afnnsdssio Case Tinuiguimisiinnmudnly
UsziutlgvmduiisuedlFid umemudinw uasdavitmenuadfong o wu s Gase  Tilusmsandn
1 Case Tlog szwrinemstiewide S Case S dlsidiiaU3ms uardmnm Case figimetaemioudy
m) M3davhsenuremisnunarsiiviiniiifu famunanssniduauwes OSCC &4
wonidu o e A sefuiminll Waundruuazanuiuasresyssimiayndmia (wan.) viwmii
Tunsinfu uasinnunavenis « Usziiudlgvman wasdgwdu 4 Tuszuusing1n iesiurusieay
adndoyansliusmsiudedtu (Front line ) Lﬁaﬁ%auasﬁ'jﬁwmi%’qﬁm wagsEiuUsemaiidndn
ulsunauazgmsenans dinnuudansznsrnsiandinuuasanusiunsyosysdviiilunmsmiy
AamualusziuUssme ey lauefuInsveInssnsis wasuen3guus3
€ M enuRadmMIUiUIMsnsEnILarsnuigudu TR suensguua3 (PMOC) %
nsgnsramelulafansaumanaymsieansaziidumsidenlosgrudeyares 0SCC muddromaadany
dnfugusufoRnisuneniguued (PMOCO)  Taefiswifiusing 4 lumsdavimeny fail
&.®) 31U case V‘?wmﬁwa%’w‘%ﬂmtsmmmsmﬁuﬂzym WALABINNNTVBTUUINS
§1uu case TogsEninannstiemie 1 case Adslaidndau3nng (Alarm) S case AdTUNTs
U3 (Alarm)  wazduau case Miginnstiswmdondd Femhsauiviwindidiiy uasfanuna
annsadengseduliiiulagiu (Real-Time) W & Usadiullgm saustadlgmau o
o) dansadlainiou (Rousiiola)
o) MY
M) WINULAN
& ANuTULSIRaAn an3 daeeny uazauiints wenidu
- nuquusainsgilaeyaralunsoun
- ANTULsInsEYlnByArauanATE LAY



enen

AMANUAN
. UNUIMALNNVDILARSRUI89IU

o. NSENTHMIRAUIEIALATAUTUAYB LY EE
0.0 dinMuUEANTENINNMIRRUIEIANLAzANTUAYB Y Bd
0.0.0 dUnuNRUdRNLAzANUTuRvaYEiimTa ndwin oo Jwia
o) Hunirsiuuiung/iuisua wasdnnsesfuszavlgm « Jynmdn (o)
fanssflaindon (Aauidela) (o) Auyed (@) n1sTiusanudin (@ nsnsgyhanusuussiodn and
2901y AURNS UWavyAAAlUATEUAT
o) NENSFULTUYN/AUIUE LALAANTDY AUTD o W AtiunisUszaudwialyds
mhenuiiAnadodlu ¢ Yssduiymndn wdouteysanislinistomdonunisfaasnguane
mvun lnetufindeyamstewmiouasdiroriussuuansaune
o) Aasunanisvismdeduszavdyniludmia vinszvuudausieuinguszau
Yamdelilasunnugismde wislasuarutiedoartn foendunisuseauiuniIeIuYeInsy
Wanndruuavatannislufmin (muleuiuieaiu) doRnmalifusvautgmldiunssmie

eXe

Tneisavian

&) asvasviguszavlymlasunmshemiosdnasunasuseld winlasunis
Pemdeaulymgiviendugaseundiasdnuliudr Iidudunisudsimssuvasauma ioginig
Tou3nns (U0 case) wiansdifuszaudymlfsunsdiamdoruiuainngingiuasegssinensiiuy
y3eogludumeumunszuiumsyfisssy Fafeddavsinan fouduussuuiionylfuanmaaniusves
Uszauﬂzymiwag’lu%v’umaulmmmsmsm?@

& swswnansanliviudsniegussaulymilufmianeaudediisvnis
fanda @rinnuiaudinuuazausiunaouyediomin aldfusimiuiedilunseaeunazld
Toyaansruvaisaume Feszuvasyszanananishiomdedussautgmlasusndusiedminuaslu
amsziustvaliiSeudosudn wieuiadeuseiiuszuu PMOC vasdguia)

o) Wuitvinnliuiminenuneluimia

o) Wunmbeatuayumsdniiunu 0SCC meludwmin

e.0l0 dNUlEUIBLATENSANENS

@) Uszanununsense mienu uazasdnstenvuiiiiendes davinglensdiiuay
0SCC Audtemdadsa elvmisnumaiguazensulfiduuuamansiiduanu

o) nousugufTRnumasssEiuTiedadumieliuinendn Tasusazdmin
Usenausemiaeausinag 1dun dinnuiaundinuuasanuiunwesyuddmia truinifnuay
asaund Audimudiny dlnnuasisauguimin dinnuatainsuavduaseussnudmia aonil
fsranssdmin ieeusuduinensige (ag n) Udneveanurmsniuseiuiiui (A ) tel¥nns
sy 0SCC audtrawidedn (Hululuiiamadeniu

o) cvi’wLﬁumssausmNami@i’wLﬁumu‘dwmﬁaé’ﬂixauﬂmmﬁmEmsia‘uai"w%mimﬂ
OSCC  gudtomdsdinuiiusema Wosusamiiaussefuinsnsznsis uavfinauna s3usa



ona

Uymguassalumsanidusuy diauennzyinguy wasiussguiinindus1vn1sseiunszsns e
MvuakuImaAlvyfuysmasiaunsandunuliivssdnsnmseld

oo NIURAUITIANLATETARANTS

olo.e mhsriludaindumiteiuudang/ivzia wardnnsefUsvauilgm « Jgmmdn
loun druinidnuazaseuaimndainda 590 oo wis qudimurdinunndandn 590 oo wis
gudiaunsinatafinisdinudgeony quiiFouduagiaudnuzdiuuing audiugordnaufinns
quivinisatainisdany anuitugaussaninAuiints anuaNATIE uazaudRuasesaTaRnIs LYY
(AWIPNTUNNUNIUAT) T TUIY b WIS

0lo  SULTUNR/AUIZUE LAZAANTEY NWEAEAIY emoo

el ATITABUTBYANIUIUVIR/AUITUA UazARNTEY NIAUIDETIUNTINNIUAT Wasud v
Fules wwwosccthailand go.th viaudsvmalnséwiiilefie szuvszdaedluiiguiuidinnsifietostunis
nsevianugunsduasauai drdndrdndesiunasuilalgmnisdwdaasiin nsuwaunduuas
avannns

®o.@ AMENTIINTULTINA/LUITLE UaSANNTBI NUIBIUNUTD @ — e ALTUNNS
Ussaudeialudamiisanulduinsmuanmlgminazanusdeanisvesgussavdaym o9 dese
anunenuadislinmsthdasne deieaniifisaaiiiouudsaanu Hudu

olo.¢ WnMstremasuazAuasauszaulym et uinifinuazaseunsh anufunses
wavgudiaNdnUsEmamunseunaifivue 819 damiseindouiiiir emoo senludiivder
Ussaullgméeiiudl dnfiinfadansn SuyBeandsle dsvaudindunidu Hud lngtuiindeya
nsemialarNSawBHIUTEUATAWmNA

olon fudiinnuimndinuuasanuiunwesysdiivia Aamunanisiiomie
fuszavilyw nsdiifuszaudgmisldldsunstiomae desfnmuuazussaruaufumisenud
Rendeaftelifussaulywldsunutiemislausfiae

. nzvsamaluladasaumanaznisieans

oo dnilivleddmiuliuinslneams weliussvvunazfuszaumpaunsodne ua
THu3nsi¥azaniy

bl THuimsiniaumiiieuussuy Cloud wasiaunszuvasaumaiesesiunislvuinis
dmumbeiidumheiundann/iunzua uagdanses (font o) wazmsdssionslnuinig (font )
st sruuasaumaildlunmsismuiazUssfiunanisliuing wefmunssuunsuiaiou
saitinadealesnasenugasuy PMOC

oo dnlndgudliduusi (Call  center) Tunisldiussuuasaumasasfumsaiiinay
OSCC Audthuwiadan

b InousuiiRnussauimin Gennsdamng n) lunslissuuansaunesniiuang OSCC A
URRTRRGEGH

be  USulgszuuamsaumaiesesfumsiiiunuetseloaziussavsam




&

@, NITNTWHITITUGY

ao vinsaludrindumheiuudann/iuisua wasdansosussaulym « Jywmdn liun
lsangUNadaauaunIneiIua «,odo WA TRNGUIAYNTY (S¥AUEIND) W WY Tsangunanud/
vl (sefuiamin) e wis Tsmeunaludsiansusieg melénsensiansisagedn $1uiu e ui
loun Tswerunaludsiansumsunnd  uvie lsmerwaludaiansuewdle « wie lsanerunaludsin
nsuAIUANTIA b Wit wazlsamenualudaiansuaunnin es wis 338U 00,006 U

mlo AIPRAIFULTUUR/LUTTUE ULazARNTas MUTe o Alumsustaudewialudimitenu
iusnsBug waevieliniataoimdogua Uidnsne fumBersnsumeuasddle naensunisdisivie
duq munansfauazngvne melunseuszaznaniiimun lneduiindeyanstiamdeuardwionuszuy
ansauma

m.a Wauyaainsifadomnseiu weldusmsussuvuguszaudgmetndiuszansamw
WAZATUNIT AUMUININSANTUOIY OSCC audtiumviodny

me  asndeuhiusyauilymnmasesflindou (auuwiiela) Fsumsiismvdestnnsuises
wialil mnlasunistismdesulymgiviendugaseuniiuazderulaudy TidutunmsgAnisliuinig
(Un case) HusTUUMSHUNA

& NITNTIWTNIY

<. AuiUfURNsTIsmdenssundmaziindmin s dinnualainisiazAunsousy
Jrianndamin 593 o W NRUNLATARNITLAZANATBILTIUTUNTUNNUNIUAT @0 UWY Uagdiln
AUATEIUTIY (eﬁgaag”lunixmamsamu) ® WA 39 <o) WA wagdinaudnvauImie oo Janin
ﬁwﬁ’nmu%’ﬂmmunqamwLwﬁyuﬁ ® - ®0 KardITINIIUUINITUTNILAIGNI NTUNTTANNU 59U <l
wis umihitsuudame/nsua wazdansosussauilym « Jaywvén

o Arundfundang/iunzua wasdanses niude o dndunisinfneanain
anulszneumsitedududeriianss dudunisaungmne wazldnisdismdeduendn/maiey
naonIuUsraudiolugumieuliuinsdu muanwiyiuazaiufenisvesuszaudam
melunseussezaiiivue Taetufindeyamstiomdouava o ussuuansauws

o Hauyeainsiisideanszdy ieliuinsusenvuduszaulymediivszansam
WAYATUNAT MNUININSATEUAIY OSCC Audtiamtadny

<« avdeuiguszaudymnisldusenun lafunmsdiemiesgsasunasuiell mn
Isunsthemdeautigmeiviondugrseuniiuardenuliuds ielunsdiidenitugmadasaddsre:
panuulunsiasanad Jdliidesdeieliviismudulivinaiududn didunseinnsliuing
(Un case) HUsTUUANSAUNA



no

&. §1NUAITIIVYA

¢o ANTMTNNITUATUATUIAYNLAY T o, WS ivthiiSuudams/iunzua uas
Annsesguszaulam « Jagvnwdn

Elo AIENAIFULIANG/LUIZUE LaZAANTDY AINTD o ALuNISUsSTaUEwalUSmeY
Tu3nsdug muanmdgmuaseudeanisvesiiuszaulym uas/vdemiiunsiuudemn duay
miauianie Pemdelunsiiiiund aaeasunstiemasdugaungvine melunseuszesnaniiiivus
Tntuiindayanistiemieuazdsworusyuuansaumea

eo WannyeansfiAstemnszdy Weliusnsusrwudussautywmetdiussansam
WAZATUNAT MUWLININ ALY OSCC Audtamiodny

¢e nrnasuiguszaulyminisiuyed lsunisthemdesdwasuiamield minlasunis
tewdesudymeiviondugaseuniiuasdenuliuds vielunsdiidinitugmadaseddssornauiu
Tunsfinnsaned aliidesdselimhenudulivinsiududn WidudunisginisTvuinig @n case)
HUSTUUAN AUV

. NTENTINIANUTTINA
anuendasvymlvenazanunsgalug vivthasudesuazUszarunislinnugismaensd
guszavlgmly « Yymndn durlnefiendeluinauszme Taeuszaruaufundasaudug Tu
Ussnelvaiisliautemdesely

o). NTENITEYRFITU

we dinnugisssudmiaynimin 1iu oo wiv inihAfuudang/iuizua wasdansos
gusrautam « Jgyvmdn

olo  NMENSTURTUNG/AUIZLE wasAANTeI AINTe o ALlunisUsvatuddeludmuieau
Thuinsaug suanndgviuazanuseinsvesuszautym uay/visdniunisiinnudisviiony
nsialunisdursesdvduarduiiunismunssuiunisyfsssy melunseussezaniinmun lgduiin
JoyanstieviteLazdseN ST UUASEUmNA

wa Wannyaansiisidesnseiu ielduinsussrsuliussauTymognaiussavdnm
WAYATUNDT MUKLIIINITANTIuY OSCC Audtismdedny

&. NTENTANYIBNS

s whsnludsiaimihAduudann/usue wasdansesfussaudam < Jywmdnliun
FifnanuwaiufinsAnmuszanfine ecm wa didnauesiufinsAnwdsenine e wa uway
l5aneu1aludaiansensnAnyIsnig ee WA TIUTIWIU bad LA

clo  AENAFULTINA/AUITLE UazARNTel MuTe o AllunTUssanudsieludminesu
Tunnsdug muanmdgmuazenudesnisvesdussaudgm uwaz/viesuiunsiinisdiomdonu
msfnwungUszautym Wionstiededus AUNISNAATNY YUY melunsaussezandiimun log
Yuiinteyamstemieuazedsiosmussuuasaume

.o Wauyaansiieadomnssiu welduimsussuvugdszsaudgmednalluszannm
WAZATUNAT MULLININSALTINIY OSCC Audtewmiadny



e

. NIENTIMIALNY

xo whsnuludsiaimihiisuudave/ivzua wasdansesfuszaudgm « dgmmanlun
AudMI9TILYNTIM IR T2 @ Wit TYNTUNATIISUNBYNENND I el WY INALIALATY NS
T o W INAUIALTBIYNUN 51U obe U INAUIAAIUANNWIN T8 b,oso LI KaTRIANTS
USMSEIUAUAYNLIN 59U & @ox WM TN &mlox W

&0 NENFITULTUNN/LUIEUE UazAANTEY A1NT9 o Andunisuszaiudealudimuisau
Tusn1sdug auanmiyviuazanudesmsvesuszaudym wag/viedndunislinistismdeniy
ansfiauazngmne melunseusseznaniinn lneduiindoyanstiiamdeuasdwierussuuasatine

<o WALy Nsisadownsedu Weliudnmsussmvugussauiywesaiiussansam
WAZATUIIRT MUULININIALTLIIN OSCC Audiiemdedny

©0.NTUNWUNIUAT

vo.e wihsnuludafinimiifuuiane/iuzua uasdansesfussaudam « Jynmdn
oA drdnauuaynen 5318 o wa AuduInsasisagudiiadidnowndy 591 o uvs lssmeuna
i TnNITUNTNE & WS ULAZAMZUNNEAIEAASITINGIVUIA UMIINSIFENTIVNUNIUAT © WHT 59U
U eloe U

eolo  MUVAITURIUMA/AUIZUE LagfinnTad Mude o AnliunisUszarudsioludmuisnu
TWusnnsdug muanmlgnikasausenisvesrussaulgnn way/vieatiunisianisdismdeniu
ansfanazngwing anglunseuszeznaniidimun netuiindeyanisyismdeuazdereniussuy
ansaume

so.m Wamyeansitieades ieliusnmsussruudussaulymesiivsyaviamuazasy
AT MULUINNNIANTUI OSCC AuddIeniodiny

©6.109%NEN

0o AuisSIsMsuAlalamiessniomnd Wewimer S1uu e wis imehiisuudame/
Wl wagdanseaduszaulym « Jeywdn

o0l  MENFITULTUNN/AUITUE UaAANTEY MUTE o AnliunisUssaudssieludimizeay
Tu3nsdug suanmilywinasmnuseanisveausrautam waz/vdedniunislinsdomdons
ansfauagngming melunseusseznadiimun leedufindeyamstismdeuasdsiorussutasause

se.m WaLyAANTAIAEITe elruimsUssvugussauymesdivszaviamuagasy
AT MU NN IA LTI OSCC Auddieriodiny

ol HUNIUANINTIUNTRAIUINSIATYINILALTIRLLI VIR
TWiA3ny wagiauauumamssnunuuagiau OSCC audiiamtediny

o FUNIUANENTIUNIINBIVUNMUIUNUIMERT
aduayunsAiiuag OCss  audtremiadiny laslinisiiemdeansnussaulyninie

FEINISLASUUINITIINNDIVUAMUIUNU VAN



ne

0. DIANTLANTY
Suudama/iuneua wasdnnsasuszaulym « Jgynmdn wisuiassanudwisludameny
TU3N59UY SIUNIAUSNMIMUNNSAAVeIMUIBNUY



one

U, MBNUTURIANA/AUNZUE

Q.

nszmqamiﬁmmé’aﬂuuazﬂmuﬁuﬂwaawwé
0.0 Hihnuiandeuwazauiureewywiimin oo Smin
oo MU TUNRUIALLaraiaRnig laun
®) Uuindnuarasauns oo Jamin
b) AuUdRRLNEIRY oo Janin
) AudiauINsInaTainnsdnugaeny
&) #0UALATIER
@ Audisouiiariauinyediuuinig

[

)
o) Audtugordnaufing
o) AuduimsaTannisdeny
) amuﬁuv\l‘laminmwmuﬂmi
&) AOUAUATIANTNTUELYANAN N
®o) dnuanAsIziAninIIaNewas Ueyg
oo) anuanaTsiauldlsadngan
olo) TUATA
o) AUGUINTYAARBETERN
o) Uinslun3
o) Uuinla
o) AUALATIZANTBY
o) ANULSATY
NTENTIENSITUGY
b.o LSNGVIREUATUGUANEIUA 0o Wi
blo 1SINEUIAYUBY (SEAUBUND) el U
oo Tsamenuiague/mly (szdudmin) «e wis
b lsangruia Tudidansudieg aneldnsgnsearssnugudn 91U mb wvia laun

T5aneNUNaIUFINANSUNITUANEG @ wiie 1sanenutaludanansuaunle « e Lsaneuialudanansy
AUANLSA b uiilazlsaneuIaludiansuaua s oo Wit 530U 00,500 UM

en.

JII

NIENTIWUTIU
a.e AUSUHURNsYEmdaussundanazian a drdnnuatafinisuarduaseussu oo

o NHUUATARNTLATANATOIUTINY Uil @ - o (lungammwamuns)
. NINATARNITUALANATOWTNNY

. S1UNNUIAMINUTINI alo IR

on.¢ EUNNUIANINUNTANN AT @ - oo

a5 AUNIUUINITUITIUANINT NTUNITIANIY



FUNIUANTIUATIR
anfiin539uATUIS/an i TIA055 I o,cod Wi
nszNsNUmInlng

&o AUIMTETINTMIA oo Jwin

&lo TNMSUNASEITNND Gl WA

o WAUIAUAT b LA

&.& WNAUNALLDI ebel LAY

&5 WAUIaRIUA bb,oso WA

&.o) DINMTUSMTAIUAUS & dox WA
NIENTIYATITU

dinnueAsssuTnin oo Jmin
NENIAIANWITNNS

.o dinnuEaRuAins AU eco R
wlo ATinnueRuAinsFneTseLAnm <o 1um
o.en LSINEIUNAEINANTENSNANEITNNT e WIS
NTUNWUNIUAT

G.@ SUNNUYN o LUA

<o AUIUINTANSIINEY d1inewdy os un
.o LSANEIUNAFINAETINNITUNNE & LIS

2.€ AMSUNVIEATERNS 1TWINYIVND @ WIAS
Liaenne

auddrnensuiledymisessniewnd Wewinen o u

&0



